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Logistics Software,  
Built by Logistics People.

INTEGRATED TRANSPORT & WAREHOUSE MANAGEMENT SOFTWARE





1.1.1.

Grow your logistics business 
with CartonCloud
Powerful and easy-to-use cloud-based logistics management 

software for SMBs. From order to dispatch and everything in 

between — you can do more with less, with CartonCloud.

Our feature-rich software is designed by logistics people, to simplify 

everyday life in the logistics industry through workflow optimization, 

automated data entry and management, software integrations, and easy-to-

use applications. 

CartonCloud’s logistics management software was initially created from 

inside a logistics company to remove manual workload and automate 

business processes.

CartonCloud is now used by over 400 companies worldwide to boost their 

workforce efficiency, increase daily output, reduce overheads, take on more 

business, and delight end customers.
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E N D - T O - E N D  M A N A G E M E N T  F O R :

EMILY HARRIS
Owner, Motus Transport 

It’s given us the ability to 

get as big as we can...  

it’s a no-brainer!”
Optimizing daily tasks and workflows from 

end-to-end, letting you do more with less.



2.2.

Let CartonCloud do the 
heavy lifting for you

AUTOMATED DATA ENTRY

Do away with paper-based processes and spreadsheets 

to boost workforce productivity, accuracy, and efficiency. 

Our software integrations enable seamless data flow 

between CartonCloud and your customers’ software 

applications.

“ CartonCloud is an amazing platform, has saved us countless 

hours of admin work, and streamlined our business to no end.”

JUSTIN KENNON - Owner, Outrayjus Warehousing & Distribution

LEADING IMPLEMENTATION & SUPPORT

We’ll be with you each step of the way, to ensure your 

account is set up based on your specific needs, services, 

and customers.

Our implementation and support team are logistics 

people just like you. 

“We started rolling out CartonCloud, and the training behind 

that has been a matter of hours. Within a day, the team were all 

over it, and they knew what they were doing.”

RYAN THOMSON - Operations Manager, Liquex Logistics



3.3.

AUTOMATED INVOICING

Let CartonCloud take care of invoicing for you. Save hours on admin 

and get paid faster with automated invoicing, accounting software 

integrations, automated rate card calculations, and electronic PODs.

“ The program itself talks to your accounting software, in the background 

CartonCloud is doing all of the invoicing for you. I wake up, I know what I’m 

doing, I know the charges are captured and I know it’s correct.”

ADAM BOOTH - Hotham Freight

MODERN TECHNOLOGY 

 � Native apps for both Warehouse and Transport

 � True cloud-based

 � Unlimited users and customer portals

 � Train your team in minutes, not days

The WMS mobile app gives staff the tools they need to 

ensure stock level accuracy, track stock movements, and 

complete order fulfillment with ease and accuracy. 

The TMS driver mobile app lets drivers check off 

consignment items as they are loaded, optimize delivery 

routes, send ETA text messages ahead of arrival, and 

when authorized, edit consignments on-the-go (to record 

weighbridge units or changes in orders at pick up).

“ CartonCloud can interact with other systems, and data can 

flow. For our customers, they want visibility, they want to know 

where their freight is, where their assets are in real-time, and 

the system provides that.”

PETER McDOUGALL - Macknsons Transport

5  S T A R  R A T I N G



4.4.4.

Our customer success is what drives us

“ It saves on costs, it saves on having to 

employ more staff, because if I didn’t have 

this system, I’d need two additional admin 

people with me - there’s no way I’d be able 

to do the volume of work we do without it. 

Being able to finish like a normal person, at 

5pm, we’ve done all the allocating, all the 

paperwork for the next day, you can’t put a 

price on that.”

EMILY HARRIS 

Owner, Motus Transport

“ Just from a simple cost perspective, with 

CartonCloud we’ve been able to redistribute 

our staff and what they are doing to other 

areas, so we’re saving between 40-60 hours 

a week on admin, but doing 30-50 percent 

more work. You have the time and money 

you’ve saved there, plus the ability to invoice 

our clients in a more timely fashion, it’s had a 

huge impact on the business.”

RYAN THOMSON 

Operations Manager, Liquex Logistics

“ Highly recommend CartonCloud. They 

become more of a partner than a service 

provider. The software is easy to use and 

intuitive, whilst also providing great depth 

and capability. Support team is very quick to 

assist with any questions, or issues.” 

TANYA BIANCOTTI 

Corporate Advisor, Chillfreeze Logistics & Storage

DEANNE LUKE
Founder, Lexington Logistics

Our turnaround time when bringing a new client onboard can be really 

quick because we have this great system in place. The first thing we 
do when onboarding a client is to get them set up in CartonCloud and 

integrate our systems together. We can actually give them access too, 

to see their stock levels in the warehouse, and see orders being placed 

(through Shopify) and processed. 

Having CartonCloud come on board has been one of the best decisions 

we could have made, and without it, I don’t think we 

could have won as much business as we do.” 



5.5.5.

“ CartonCloud has made our warehouse so 

much more efficient. The interface is by far 

the most user-friendly software of its kind that 

we have seen.  The system’s transparency 

for customers has also won us new business. 

Not to mention that the transition into 

CartonCloud was also made seamless 

thanks to the team’s support.” 

NICOLE BRUCE 

CEO, Hoxton Industries

“ The BEST cloud WMS you can get on the 

market. Lots of features, easy to use design, 

powerful tools, cost-saving and spectacular 

customer service.” 

GILBERTO AVILA DE BENEDICTIS  

CEO, Ebba 

“We’ve managed to streamline our logistics 

so that when we’re doing deliveries, we get 

proof of deliveries signed electronically, and 

they instantly get emailed to the customer 

which gives them the confidence knowing 

it’s been delivered on time, on temp, when 

they want it to be.” 

TOM COYLE 

General Manager, APF Cold Storage

“ It would save us 30-40 hours a week, it pays 

for itself very quickly.”

PETER McDOUGALL 

Owner, Macknsons Transport 

“ People are much happier to come to work, 

knowing that we’re running in an efficient 

way. Our staff are satisfied, our clients are 

really happy, and, looking back, we wouldn’t 

have been able to achieve what we’ve been 

able to in the last 12 months, without having 

the software there.” 

RYAN THOMSON 

Operations Manager, Liquex Logistics

MATT NORTON
BDM, TNS Logistics

One of the things I really like about CartonCloud is that the team comes 

from a logistics background. They’ve seen the operational difficulties from 
day-to-day and they have created a product that was 

actually able to help us.”  



 � View incoming shipments and allocate freight 

before it hits the dock. 

 � Easy and flexible barcode scanning to 

accurately track freight.

 � Automatically calculate all handling, storage 

and accessorial charges.

 � Effectively consolidate outgoing freight for 

efficient dispatch.

Accurate & Fast Cross-Docking

 � Configure rules for automating job sorting and 

routing for maximum efficiency. 

 � View delivery run capacities to manage 

allocations. 

 � Track delivery run progress.

Transport Allocation  

& Dispatch Management

SIMPLIFYING COMPLEX LOGISTICS
Features designed for the logistics industry.

 � Easy and flexible software integrations.

 � Open API, public Zapier, self service keys.

 � Range of other EDI options.

Automated Data Entry
 � Barcode scanning for paperless,  

efficient and accurate warehousing.

 � Native on both iOS and Android.

 � User friendly, modern UI for quick training  

and staff adoption.

 � Provide real-time updates to managers  

and customers.

Mobile Scan Pick & Pack



 � Simplify invoicing and get paid faster.

 � Automate rates for both WMS & TMS onto a 

single invoice.

 � Push invoices directly to your accounting 

software (like Xero, MYOB, and Quickbooks) 

and email customer invoices with all 

supporting documents.

Automated Invoicing

 � Configurable and exportable reporting for 

managers & customers. 

 � Embedded Business Intelligence Dashboard.

Reporting & Visibility

 � Allow your customers to log in to manage and 

view orders and run reports in real-time.

 � Unlimited customer logins.

Customer Portal

End-to-end warehouse and 

transport management software.

 � Driver app (iOS and Android) optimizes 

delivery runs for the most efficient route, with 

in-app driver navigation.

 � Drivers can edit consignments to include 

weight or delivery changes on the move, and 

send text ETA to customers for streamlined 

delivery. 

 � Drivers can record electronic PODs with 

sign-on glass for faster invoicing, add delivery 

information and capture images to attach to  

the POD.

Easy-to-Use Driver App



8.8.

STREAMLINE PROCESSES, INCREASE 

ACCURACY, AND REMOVE PAPERWORK 

We’re logistics people too, and we’ve worked alongside 

logistics companies to create an effective warehouse 

management system designed to simplify your 

operations, end to end. Keep track of stock, minimize pick 

errors and optimize operations across the board.

With CartonCloud’s Warehouse Management System 

(WMS) you can simplify your operations and increase 

accuracy, provide a better experience for your customers, 

streamline data input with integrations, and eliminate 

revenue leakage. 

BARCODE SCANNING

With CartonCloud, your warehouse staff are operating off 

tablets or mobile devices where they can receive orders 

instantly, use the barcode scanning to confirm stock, and 

track inventory around the warehouse. 

With powerful features like scan move, wave picking and 

replenishment, give your team the tools they need in the 

palm of their hand.

Warehouse management, 

automated. 

Manage all of your day-to-day 

complexities with an intuitive 

warehouse management system.



9.9.

FLEXIBLE CUSTOMER RULES

Control and manage business logic, inventory attributes, workflows and 

charging information at both the product and customer level. 

Ensure you are capturing the right information for your customers at 

every step of the warehousing process.  

AUTOMATED INVOICING

Remove paperwork and manual data entry to streamline 

your entire warehouse operation and reduce admin 

overheads. 

CartonCloud automates even the most complex rate card 

calculations to automatically generate invoices as you 

sleep. Get paid faster, and never miss a charge again.

TRACEABILITY & REPORTING

Enhance visibility by tracking stock levels and movements, 

and allow your customers to generate reports in real-time 

via the 24/7 customer portal.



10.10.

SIMPLIFY COMPLEX LOGISTICS,  

FROM END-TO-END 

CartonCloud automates job creation by having clients 

book jobs online or simply email jobs directly to 

CartonCloud, where the system will sort and build your 

runs to easily allocate jobs to your drivers and carriers. 

Capture electronic PODs (ePODs) with smartphone 

devices and sleep knowing your invoicing is automatically 

calculated by CartonCloud and pushed directly into your 

existing accounting software (Xero / MYOB / Quickbooks) 

once the job is completed. 

ACCURATE CROSS DOCKING 

View incoming shipments before they arrive and build 

outbound loads for faster turnaround times on  

incoming freight.

Manage all of your day-to-day 

complexities with a simple 

transport management system.

Transport management, 
made easy. 

ELECTRONIC PROOF OF DELIVERY 

Capture signatures on glass, and allow drivers to add 

photos to ePODs with delivery comments, saved in the 

cloud for easy, instant access.



11.11.

AUTOMATE COMPLEX RATES

Load in your most complex rate cards, seamlessly 

integrate with your accounting platform, and let 

CartonCloud take care of the rest. The system will 

calculate your rates for you, generating invoicing 

automatically, so you never miss a charge, and can get 

paid faster.

EASY DRIVER ALLOCATIONS 

Let CartonCloud take the headache out of your allocations and speed 

things up in the process. Automatically break down your allocations by 

region and have your delivery runs built for you.

UPDATE CONSIGNMENTS ON-THE-GO 

Enable drivers to adjust consignment information (eg 

recording weight, updating quantities) on the go to 

improve autonomy, improve accuracy and ensure you 

aren’t missing out on any revenue.

AUTOMATED DATA ENTRY 

Import jobs automatically with our simple out-of-the-box integrations, 

automate client CSV/XLS files, or even API / EDI. For smaller volume 

orders, your clients can also create orders via online access to their 

customer portal!



12.12.12.

What to expect...
We are logistics people too, which means we speak your language. 

Commitment to  
Customer Success 

Logistics operations can be complicated, and we 

know each business and operation is unique. Our 

first step is to get in touch and learn more about 

your business, customers and operations through 

a short discovery call to ensure our product is the 

right software for your company. 

Our implementation team are all experienced 

logistics operators who spend time getting 

to know your business in depth and training 

you and your team to get the most out of 

CartonCloud.

Access the Latest Technology  

The best thing about using a modern, cloud-

based platform is access to free updates and 

new features, released every week without any 

action required from you or your team.

Flexible SaaS Pricing and  
No Lock-in Contracts

CartonCloud is built for SMB logistics companies, 

with scalable options to suit your operations at 

each stage of your growth. 

Unrivaled Customer Support 

Our local support staff have a wealth of logistics 

knowledge and hands-on experience to ensure 

you get the most from your system at all times. 

They will guide you through CartonCloud to get 

up and running as quickly as possible and are 

only a click or phone call away if you have any 

questions. 

Our customer service is second to none.  

We’re consistently given five-star ratings for our 

customer support and continue to increase the 

ways we can help our customers succeed every 

day. 

Our flexible plans start at just $99/week, 

pay as you go, so you only pay for your usage.
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